
 

  

 

 

Instructions for passenger when claiming your free hot drink at Gates Garden 
Centre 
 

1. You must travel to Gates Garden Centre on the Ausden Clark seasonal service  
 

2. You will receive a ticket when boarding the bus. This will act as your journey 
ticket and free hot drink voucher 
 

3. Show your ticket to the Gates restaurant staff when claiming your hot drink 
 

4. The staff will then stamp your ticket 
 

5. Keep your ticket safe and show it to the driver when boarding for your return 
journey 

 

Terms and Conditions  

There is 1 free hot drink per passenger 

Gates restaurant staff have a right to refuse service if: 

1. The ticket has already been stamped  
2. There is no ticket shown at the time of claiming the hot drink  

All Hot Drinks are included – this includes seasonal and luxury hot drinks. 

Unreasonable and abusive behaviour may also result in refusal of service.  

 

This scheme is being managed by Leicestershire County Council, if you have any 
feedback, comments or complaints please email choosehowyoumove@leics.gov.uk  
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